
PROGRAM MANAGER
Medavie Health Services (MHS) is a national leader 
in primary health care solutions and Canada’s largest 
contracted provider of emergency medical services. 
MHS is part of Medavie, a national not-for-profit, health 
solutions partner, together with Medavie Blue Cross, an 
all-in-one private health insurer and public health program 
administrator. Services will be delivered by an operating 
subsidiary of MHS that focuses on MIH and other non-
traditional healthcare services.

WITHDRAWAL MANAGEMENT SERVICES
The program will be integrated with the healthcare resources 
of each region to build addictions treatment capacity and 
help more individuals safely detox in their communities.

Services offered include:

•	 Clinical assessments 
and diagnostics 

•	 Administration of IV 
fluids and medications

•	 Vital sign monitoring

•	 Wellness checks

•	 Phlebotomy

•	 Pain symptom 
management

•	 Clinical illness/disease 
surveillance

•	 Health system 
navigation

•	 Antibiotic 
administration

COLLABORATION FOR  
A HEALTHIER FUTURE
This is the third withdrawal-management focused program 
that MHS will manage in Saskatchewan. It is made possible 
by a partnership with the Saskatchewan Health Authority, in 
collaboration with community partners.

COMMITMENT TO TRUTH  
AND RECONCILIATION
The program responds to community requests for addictions 
support and the Truth and Reconciliation Commission’s Calls 
to Action on Indigenous health care.

By shifting away from “hallway medicine” and expanding 
access to care, the program will help reduce visits to 
emergency departments and hospital admissions, while 
retaining the support of healthcare professionals currently 
serving the Saskatoon area. 

LEARN MORE
Scan the code to download a brochure that 
describes how Mobile Integrated Health 
programs are driving transformative change 
in health care across Canada

PROGRAM CONTACT
Angela J. Sereda, ACP/CP 
Senior Manager, Mobile Integrated Health Program
Medavie Health Services West
Office: 306-694-2151 ext. 232
Email: Angela.Sereda@MedavieHS.com

NEW Mobile Integrated Health program

Introducing a program to bring mental health and 
addiction services, supporting withdrawal management, 
directly to the City of Yorkton surrounding communities. 
This mobile service model, developed in consultation with 
the Saskatchewan Health Authority, will give individuals the 
care they need to overcome addictions and live healthy, 
safe lives in recovery.



Care Team Identifies ADDITIONAL Medical Support is Required

URGENT 

Life-Threatening compromise 
to airway, breathing, 
circulation

NON-URGENT 

Does not require immediate 
intervention

Identify Need for:

Withdrawal Management and/or Community 
Paramedicine Support.

Call Centralized Intake 310-5000 option #6 and 
Request Community Paramedicine Team for Yorkton

Medical Communication Coordination Center 
(MCCC) will ask for patient demographics and 
caller information.

MCCC contacts the appropriate community 
paramedicine team with caller & patient 
information.

If MIH Team Member Identifies any URGENT 
assessment concerns, transport decisions will be 
arranged.

Patient Care Record (PCR) will be documented for 
each CP response

If routine follow-up is required, then the EMS & 
Community Paramedicine Referral Form and Consent 
for Referral will be filled out by Care Team and faxed 
to: 306-975-8834

If MIH Team Member does not identify any urgent 
assessment concerns, the MIH Team Member will relay 
assessment and treatment findings to the care team.

Requested Information

•	Client Name & Phone 
Number 

•	HSN Number  
(if available)

•	Date of Birth

•	Location (Address)

•	Medical Complaint & 
Any Precautions 

•	 Caller Contact Name 
& Phone Number

Call 911

ROUTINE

Scheduled Follow -up Medical 
Care

MIH Team Member contacts caller and/or patient 
to arrange for Medical Assessment and peforms 
pre-visit screening questions prior to the visit.
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